
NAPUD E-GROUP GUIDELINE
WELCOME to the NAPUD e-group! Thank you for your interest. 
The NAPUD e-group is an email platform for all individual members from
the community of People who Use Drugs (PUD) incited by realizing the
need to have access to information and opportunity despite the barriers
of having limited access, language, opportunities, barriers, and being left
behind  within  the  national/regional/global  PUD  space,  we  could  still
make  a  difference.  Use  of  this  platform  is  intended  to  share  any
information,  opportunities,  and  issues  pertaining  to  PUD or  that  may
have implications to lives of PUD, including periodic reports, updates and
newsletters  from  the  NAPUD  secretariat.  Most  importantly,  NAPUD
believes that the e-list can be a practical means of advocacy initiatives
and therefore you are expected to: 
 View all topics/discussions in the group. 
 Post new topics or reply to existing topic discussions. 
 Recommend and verify new PUD members to the NAPUD secretariat. 
NAPUD members are encouraged to judicious about their own behaviour
and their use of the e-list, and are therefore requested to adhere to the
following guidelines to support smooth functioning: 
1. Language 
This e-group operates in English. However please bear in mind that 
English may not be the first language for many members in the e-group. 
Therefore, try to keep your emails short and to the point. 
2. Appropriate content 
 Personal conversations and individuals messages should be avoided in

the e-group. 
 PLEASE post items that are only connected to NAPUD’s work or 

issues concerning the PUD community. 
3. Appropriate tone 
 Kindly post your replies in a respectful manner. Be mindful of 

information intended to posting – it might hurt emotions of other 
members. This includes refraining from pinpointing names of any 
individual disrespectfully that could lead to dispute among members. 

 Kindly use decent languages in your post. The Admin will delete posts 
or replies that contains offensive, impolite or abusive languages. 

 Respect differences of opinion – debate ideas, do not personalize 
things. 

 You are writing to a member of our own community, so be polite. 
 Kindly avoid sarcasm in your email content. Ensure that your posts 

are read to be as simply written as possible. 
4. Inappropriate usage 
 Emails should not be forwarded to non-members, or to other e-groups,

to respect  confidentiality of all members. If you are asked to promote 



an email within your network, the please remove all email IDs, names 
and messages before forwarding the email. 

 Do not CC or BCC any non-member or lists while posting or replying 
to the NAPUD e-group discussions. 

 The e-group is only for US – “the community of people who use drugs”
(PUD). Please think twice before you recommend or false-verify a non-
PUD into the group. 

5. Immediate removal from the e-list can be due to below reasons 
 Breaching confidentiality
 Forwarding sensitive emails to other groups/non-PUD individuals. 
 Use of offensive or abusive language/posts despite repeated [03] 

requests and warnings from the Group Admin. 
 Aggressive behaviour or encouraging violence of any nature. 
 Recommending or false-verifying a non-PUD into the e-group. 
Please treat this e-group with respect and care. 
We accept that you have provided the NAPUD secretariat with certain
personal  details  in  the  Membership  Subscription  Form (MSF).  This  is
only  a  precursor  for  individual  membership  and  internal  verification
process. Your information is only intended for record keeping purposes.
We ensure that all your personal details will be kept confidential. 
Any stated misconducts leading to disrespect or harm to any member in 
the group and to the reputation of NAPUD, the secretariat has the full 
authority, to temporarily ban you until the matter is resolved. 
We look forward to your active participation and valuable insights 
through all the topic discussions that can lead to the development of our 
community and NAPUD as a whole. 
Best Wishes
On behalf of NAPUD 


